Limited Residential & Commercial SPC Warranty
The manufacturer extends a 25 year residential warranty and an 8 year

Commercial warranty to the original end consumer for the following conditions:

- The Surface will not wear through under normal use.
- The design will not fade under normal use as determined by the manufacturer.
- The panel joints will remain secure after proper installation.

Terms and Conditions for SPC Warranty

- The SPC Flooring panels must be properly installed in accordance with SPC flooring installation instructions, and

must be used for indoor use only.

This warranty does not cover negligence, improper installation/maintenance, insufficient protection, improper
alterations to the original materials, insects, severe accidents, exposure to extreme heat, burns, fire, natural disasters.
This warranty does not cover transition accessories or moldings.

This warranty only applies to 1st quality product purchases made after the edition date of these warranty conditions
for the designated time period when the product is installed in a private residence or commercial application.

Flooring panels must be inspected prior to installation under sufficient lighting.

Products with visible defects must never be installed under any circumstance. SPC flooring panels installed with any
manufacturing defect are not covered by this warranty. Any defect must be reported prior to installation and
within 30 days of purchase in order to be covered. Color or gloss issues as a result of adding material at a later date
from non-warranty repairs are excluded from coverage.

This Warranty is nontransferable and only applies to the original end consumer. Proof of purchase is required for all
claims.

Drapes or Blinds must be used to prevent prolonged exposure to sunlight.

This product warranty only applies to defects inherent to the material supplied. This means any material or
production defects, acknowledged by the manufacturer. It includes the delaminating or reduced resistance of the
wear layer. The manufacturer will repair or replace the product, at its option. When replacement of the flooring is
made, only new panels from the current product range at the time the complaint is upheld will be supplied by the
distributor or retailer. There will be no other form of compensation.

This warranty does not apply to SPC flooring that has been put to abnormal use or conditions or abused in any way.
Abnormal use or conditions includes, but is not limited to, water damage from plumbing, storm or flood, damage
from smoke, fire or other casualty events; damage caused by negligence, improper alterations of the original
manufactured product. Abuse is any use of the flooring that is unreasonable considering the normal and expected
uses of a SPC floor in a residential or commercial environment. The damage to the product must be evident,
measuring the size of a dime and must not be the result of abusive, abnormal conditions or accidents, such as but not
limited to, damage of mechanical nature, damage from high heeled shoes, severe impact or scratches (caused by
dragging objects or furniture) or cutting. The feet of furniture must always be covered with appropriate protective
material. Chairs, sofas or furniture with castors must be fitted with soft rubber wheels, an adequate protective mat or
protective castor cups must be put under this furniture.

This warranty does not apply to damage from extreme heat, dryness, moisture of any kind other than regular
cleaning as has been explained in this warranty. You must maintain the temperature 65F to 85F and humidity 35% to
55% in your home. Fluctuations in temperature or humidity can damage your floor.

We will not be responsible for any loss of time, inconvenience expenses, costs or consequential damages caused by or
resulting directly or indirectly from a problem about which the claim was made.
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Lifetime Limited Waterproof & Structural Warranty

This Flooring is warranted to be 100% waterproof and the structural integrity of the floor plank will not be significantly
diminished by exposure to water for the life of the product. When excessive moisture accumulates in buildings or on
building materials mold and mildew growth can occur. This warranty excludes damage resulting from mold or mildew
growth due to prolonged exposure to moisture. This warranty excludes casualty events involving water and failures
normally covered by homeowner’ s insurance. This includes flooding, standing water from leaking pipes, faucets,
household appliances, water from hydrostatic pressure and other casualty events.

INSTALLATION GUIDE

Your new SPC is the newest generation of high-quality resilient flooring. It has a unique interlocking-edge design for easy
installation. Simply follow the steps and you will experience how easily this product is installed in just a few hours. The
wear layer has millions of ceramic microspheres that make a very durable and resistant flooring option.

TOOLS AND MATERIALS NEEDED
- Utility knife & straight edge
- Measuring tape
- Shears for cutting around irregular shaped objects
- 1/8" spacers
- Transition moldings and baseboards

TRICKS FOR MEASURING

Measure the length and width to determine the square footage of the room. Alcoves or offsets should be measured
separately.

Purchase at least 10% extra to cover waste, trimming and for future replacement needs.

NOTE: If you have more than one run number, we recommend you install planks from 4 or 5 different cases from different
run numbers together. This will limit shade variations. Replacement of material only. No labor.

CAUTION: Do not install this SPC over carpet or regular underlayment. SPC can be installed over an approved
underlayment such as Ultra Fold. This product is not suitable for outdoor use, sunrooms, solariums or saunas. SPC will
warp if subject to excessive heat and will shrink if exposed to excessive cold. We also highly recommend you do not install
in rooms or homes in which the temperature is not controlled. Exposure to long term direct sunlight can cause expansion
damage to your floor. We strive to maintain strict quality control during the manufacturing process but we recommend
checking all planks to ensure uniform appearance.

BEFORE INSTALLATION
Place SPC horizontally in the room where it will be installed. The room should remain between 18 and 22 degrees Celsius
48 hours before installation, and during the installation period. Do not remove the planks from the box during this
acclimatization period.

SUBFLOOR PREPARATION AND INSTALLATION

The sub-floor surface must be smooth, dry, clean and solid. Any adhesive residue must be removed to ensure proper
installation. The subfloor should be flat within a tolerance of 1/8” (3mm) over a span of 4 feet. Any unevenness over 1/8"
(3mm) must be sanded or filled with a floor leveler. Voids or humps in the sub-floor will prevent SPC from locking properly.
SPC is waterproof but any moisture problem (below 35% or greater than 60%) needs to be corrected prior to installation.
New concrete floors need to cure for a minimum of 60 days. When installing on cement on the first floor, it is necessary to
apply a polyethylene of a thickness of 0.6mm, thus sealing the joins in order to prevent moisture from seeping through,
which could create residue on your flooring surface.

INSTALLATION

- Installation should begin with a corner and proceed from the wall with the tongue facing away from the wall. Allow a
minimum gap of 3/8” (10mm) for product expansion. Transition moldings or baseboards will cover the gap.

- When laying the first row in a straight line interlock the short ends by inserting the tongue into the grooves at an
angle of about 15 to 20 degrees. Install sequential plank on the short end (5.75”) and be sure to line up evenly. Place
this first row along the chosen wall respecting the minimum gap by using spacers.

- Keep the seams tight between planks. You will feel and hear the click when locking the planks together to create a
tight seam. There should be no visible gap between planks. If seams do not appear tight, pull the planks apart
immediately and try again.

When installing our SPC, it is strongly suggested to stagger the rows so that the short edge seams are not in a
straight uniform line.

To start the second row, measure and mark the plank, then using a straight edge and utility knife, score the plank and
shap it.

Interlock the first plank of the second row again at a 15-20 degree angle. For the next planks, interlock the short side
firs, leaving it slightly away from the long side and then slide it into the long side in the same manner. Start the third
row with the last plank remaining from the previous row.

Fitting around irregular objects is very easy with our SPC. Simply make a pattern out of heavy paper to fit around
pipes or irregular objects. Place the pattern on the plank and trace. Cut along trace lines using a utility knife or heavy
duty scissors, and lay plank. Allow for expansion gaps along each wall. The humidity of a room can vary due to
differences between the seasons. Therefore your SPC floor must be able to expand and contract in all directions. This
expansion can amount to 2mm per meter (1/12 in. per 3.28 ft.), so the greater the surface area, the greater the room
for expansion required. To allow for this variation, an 8-12 mm (5/16 in. -3/8 in.) expansion gap is provided at all walls.
A gap must also be provided around pipes or at thresholds or obstacles. For rooms up to 25 ft. (7.6m) wide and 40 ft.
(12.2m) long, allow between 5/16 in. and 3/8 in. (8mm-12mm) for expansion along each wall. For rooms over 25 ft.
(7.6m) wide or over 40 ft. (12.2m) long, an additional expansion joint must be inserted. Expansion joints are also
required in doorways, and between adjoining rooms or areas where adjacent flooring is installed. Use a T-molding to
cover the expansion joint. Even though the SPC plank was engineered as a floating application, it can also be glued.

INSTALLER / OWNER RESPONSIBILITY

It is the responsibility of the installer and owner to ensure that job site environmental, sub-floor and subsurface conditions
involved meet or exceed all requirements as outlined in installation instructions prior to installation. Manufacturer declines
all responsibility for product performance or installation failure due to sub-floor, substrate or environmental deficiencies or
jobsite conditions.






